


























































































































      
 

NorthWest EMS 
366 Helen Street 

McKees Rocks PA 15136 

412-331-2600  Dispatch 

412-331-3133  Fax 

 

Crafton Borough EMS Report 
November 2023 

 
Total Run Numbers: 
 
• Total Emergency and Non-Emergency 911 Responses:  52 
  Average Response Time (E0-E4):  8 min. 46 sec. 
• Total Emergency 911 Response:  50 
  Average Response Time (E0-E3):  8 min. 21 sec. 
• Total Highest Priority Response:  14 
  Average Response Time (E0-E1):  5 min. 46 sec. 
 
Response Times by Category and NFPA Compliance: 
 
• E0 Response: 4 
  Average Response Time: 5 min. 27 sec. 
  NFPA Compliance:  100% 
• E1 Response: 10 
  Average Response Time:  6 min. 06 sec. 
  NFPA Compliance:  90% 
• E0 + E1 Response: 14 
  Average Response Time: 5 min. 46 sec. 
  NFPA Compliance: 95 % 
• E2 Response: 19 
  Average Response Time: 9 min. 56 sec. 
• E3 Response: 17 
  Average Response Time: 11 min. 57 sec. 
• E4 Response: 2 
 
Mutual Aid Calls:  
 

• Calls Given to Scott Township: 2 
 

• NorthWest EMS Requested for Mutual Aide: 0 
Calls Taken for Pittsburgh Bureau of EMS: 0 
Calls Taken for Robinson EMS: 0 

   
 
 
 
 
Submitted by:   
Andrew Saylor 
District Chief 
asaylor@hvhs.org 



Date Priority Dispatch Time On Scene Time Response 

Time

Address Unit Outcome

11/2/2023 E1 18:45:37 18:51:57 0:06:20 246 W 

STEUBEN ST

1903 Refused

11/2/2023 E2 20:12:36 20:24:17 0:11:41 25 E CRAFTON 

AVE

1903 Transported

11/3/2023 E3 12:50:58 12:59:48 0:08:50 1 WH RD 1903 Transported 

11/4/2023 E2 9:50:26 10:02:30 0:12:04 38 MARION ST 1903 Transported 

11/4/2023 E0 12:24:46 12:28:03 0:03:17 25 FOSTER 

AVE

1903 Transported 

11/4/2023 E2 20:03:07 20:08:03 0:04:56 25 E CRAFTON 

AVE

1903 Refused

11/5/2023 E3 8:34:29 8:49:00 0:14:31 1705 

CRAFTON 

BLVD

1901 Transported 

11/5/2023 E1 9:34:39 9:40:11 0:05:32 102 S 

LINWOOD AVE

1906 Transported 

11/5/2023 E2 14:32:13 14:37:38 0:05:25 280 W 

STEUBEN ST

1903 Transported 

11/5/2023 E0 20:04:13 20:10:07 0:05:54 CLEARVIEW 

EXT/CLEARVIE

W AVE

1912 Refused

11/6/2023 E1 20:39:16 20:42:50 0:03:34 1215 FOSTER 

AVE

1903 Transported 

11/7/2023 E3 15:07:57 15:13:14 0:05:17 279 W 

STEUBEN ST

1912 Transported 

11/7/2023 E2 19:24:12 19:29:44 0:05:32 102 W 

STEUBEN ST

1903 Transported 

11/8/2023 E3 0:08:44 0:18:11 0:09:27 60 N EMILY ST 1903 Refused

11/9/2023 E2 8:54:09 9:05:10 0:11:01 27 UNION AVE 1903 Transported 

11/9/2023 E4 18:50:25 19:04:20 0:13:55 25 E CRAFTON 

AVE

190L2 Refused

11/10/2023 E1 2:43:28 2:49:03 0:05:35 11 DAKOTA ST 1903 Transported 

11/11/2023 E2 7:52:08 7:58:39 0:06:31 57 PARKE ST 1903 Transported 

11/11/2023 E2 11:00:12 11:05:57 0:05:45 1998 

CRAFTON 

BLVD

1903 Refused

11/12/2023 E1 12:09:43 12:16:51 0:07:08 STATION ST/E 

CRAFTON AVE

1903 Transported 

11/12/2023 E3 23:11:28 23:23:02 0:11:34 25 E CRAFTON 

AVE

1903 Transported 

11/13/2023 E3 11:27:58 11:45:21 0:17:23 51 WH RD 1902 Transported 

11/13/2023 E3 11:40:23 11:51:01 0:10:38 92 KINGSTON 

AVE

1901 Transported 
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11/14/2023 E0 10:31:37 10:38:44 0:07:07 530 WILLARD 

AVE

1903 Transported

11/14/2023 E3 14:53:06 15:17:50 0:24:44 246 W 

STEUBEN ST

1903 Refused

11/15/2023 E1 17:47:55 17:53:54 0:05:59 5 CROSS ST 1903 Transported

11/16/2023 E3 13:37:04 13:42:40 0:05:36 87 LINCOLN 

AVE

1903 Transported 

11/16/2023 E3 18:55:33 19:03:11 0:07:38 25 E CRAFTON 

AVE

1903 Transported 

11/16/2023 E1 23:04:21 23:11:08 0:06:47 122 

FOUNTAIN ST

1903 Transported 

11/17/2023 E1 22:39:28 22:44:11 0:04:43 25 E CRAFTON 

AVE

1903 Transported 

11/18/2023 E2 1:07:37 1:16:57 0:09:20 254 W 

STEUBEN ST

1903 Transported 

11/18/2023 E2 13:59:51 14:14:24 0:14:33 39 FOUNTAIN 

ST

1901 Transported 

11/20/2023 E3 23:04:17 23:28:38 0:24:21 97 E STEUBEN 

ST

1903 Refused

11/21/2023 E2 15:14:23 15:21:15 0:06:52 1215 FOSTER 

AVE

1901 Transported

11/21/2023 E3 18:51:01 19:09:23 0:18:22 20 WALNUT 

ST

1901 Transported

11/23/2023 E0 10:50:22 10:55:52 0:05:30 25 FOSTER 

AVE

1903 Transported 

11/24/2023 E2 8:53:00 9:07:56 0:14:56 118 

CHARTIERS 

AVE

1903 Transported 

11/25/2023 E3 2:00:06 2:13:58 0:13:52 1215 FOSTER 

AVE

1912 Transported 

11/27/2023 E2 8:00:41 8:13:26 0:12:45 24 CHARTIERS 

AVE

1901 Transported 

11/27/2023 E2 12:32:14 12:40:43 0:08:29 45 WH RD 1903 Transported 

11/27/2023 E2 13:38:26 13:51:52 0:13:26 36 BALDWICK 

RD

1901 Transported 

11/27/2023 E3 17:41:46 17:46:41 0:04:55 5 CROSS ST 190C5 Refused

11/27/2023 E3 17:41:46 17:46:41 0:04:55 5 CROSS ST 1912 Transported

11/27/2023 E2 18:53:49 19:02:52 0:09:03 1215 FOSTER 

AVE

1903 Transported 

11/27/2023 E1 20:36:27 20:46:30 0:10:03 14 BELL AVE 1903 Transported 

11/29/2023 E3 11:48:12 11:56:50 0:08:38 242 NOBLE 

AVE

1903 Transported 

11/30/2023 E1 7:15:46 7:21:00 0:05:14 102 W 

STEUBEN ST

1902 Transported 

11/30/2023 E4 9:45:00 9:51:56 0:06:56 25 E CRAFTON 

AVE

1912 Refused



11/30/2023 E3 15:09:20 15:21:50 0:12:30 59 

WOODLAWN 

AVE

1902 Refused

11/30/2023 E2 15:58:00 16:10:27 0:12:27 93 STERRETT 

ST

1901 Transported

11/30/2023 E2 17:53:07 18:01:44 0:08:37 1215 FOSTER 

AVE

1901 Transported

11/30/2023 E2 18:49:30 19:04:46 0:15:16 39 WALSH RD 1912 Transported

Priority Total Avg Response Time Combined Avg

E0 4 0:05:27

E1 10 0:06:06 0:05:46

E2 19 0:09:56 0:08:01

E3 17 0:11:57 0:10:56

E4 2 0:10:25 0:11:11

Overall 52 0:08:46



      
 

NorthWest EMS 
366 Helen Street 

McKees Rocks PA 15136 

412-331-2600  Dispatch 

412-331-3133  Fax 

 

Crafton Borough EMS Report 
December 2023 

 
Total Run Numbers: 
 
• Total Emergency and Non-Emergency 911 Responses:  44 
  Average Response Time (E0-E4):  9 min. 39 sec. 
• Total Emergency 911 Response:  40 
  Average Response Time (E0-E3):  8 min. 38 sec. 
• Total Highest Priority Response:  15 
  Average Response Time (E0-E1):  6 min. 17 sec. 
 
Response Times by Category and NFPA Compliance: 
 
• E0 Response: 5 
  Average Response Time: 6 min. 18 sec. 
  NFPA Compliance:  100% 
• E1 Response: 10 
  Average Response Time:  6 min. 17 sec. 
  NFPA Compliance:  90% 
• E0 + E1 Response: 15 
  Average Response Time: 6 min. 17 sec. 
  NFPA Compliance: 93 % 
• E2 Response: 6 
  Average Response Time: 10 min. 13 sec. 
• E3 Response: 19 
  Average Response Time: 12 min. 33 sec. 
• E4 Response: 4 
 
Mutual Aid Calls:  
 

• Calls Given to Scott Township: 1 
 

• NorthWest EMS Requested for Mutual Aide: 0 
Calls Taken for Pittsburgh Bureau of EMS: 1 
Calls Taken for Robinson EMS: 2 

   
 
 
 
 
Submitted by:   
Andrew Saylor 
District Chief 
asaylor@hvhs.org 



Date Priority Dispatch Time On Scene Time

Response 

Time Address Outcome

12/1/2023 E3 5:47:09 5:56:32 0:09:23 409 

CLEARVIEW 

AVE

Transported 

12/1/2023 E3 12:59:11 13:10:39 0:11:28 51 WH RD Transported 

12/1/2023 E1 19:37:48 19:45:11 0:07:23 1215 FOSTER 

AVE

Refused

12/2/2023 E3 0:20:39 0:30:37 0:09:58 409 

CLEARVIEW 

AVE

Transported 

12/2/2023 E2 12:58:01 13:09:57 0:11:56 6 BIGGERT 

MNR

Transported 

12/2/2023 E2 13:38:51 13:44:48 0:05:57 2 CROSS ST Dead at Scene

12/2/2023 E1 16:30:51 16:33:03 0:02:12 1215 FOSTER 

AVE

Transported 

12/3/2023 E2 2:31:33 2:44:10 0:12:37 32 

HAWTHORNE 

AVE

Transported 

12/3/2023 E3 18:10:29 18:33:14 0:22:45 56 TAYLOR ST Refused

12/3/2023 E0 19:03:28 19:07:52 0:04:24 80 DUNCAN 

AVE

Transported 

12/4/2023 E3 2:31:41 2:35:59 0:04:18 242 NOBLE 

AVE

Transported 

12/4/2023 E1 5:17:22 5:24:03 0:06:41 237 

CLEARVIEW 

AVE

Transported 

12/5/2023 E0 10:42:41 10:49:57 0:07:16 119 HALDANE 

ST

Transported 

12/5/2023 E0 16:18:09 16:25:36 0:07:27 93 STERRETT 

ST

Transported 

12/6/2023 E1 16:41:34 16:47:02 0:05:28 25 E CRAFTON 

AVE

Transported 

12/8/2023 E3 9:24:59 9:30:43 0:05:44 246 W 

STEUBEN ST

Transported 

12/9/2023 E4 2:40:31 2:52:13 0:11:42 1215 FOSTER 

AVE

Refused

12/9/2023 E3 10:32:41 10:54:17 0:21:36 28 WARREN 

ST

Transported 

12/9/2023 E1 21:11:12 21:18:27 0:07:15 110 E 

CRAFTON AVE

Transported 

12/10/2023 E3 18:33:28 18:50:21 0:16:53 16 S LINWOOD 

AVE

Transported 

12/11/2023 E1 22:33:44 22:39:21 0:05:37 307 MAXWELL 

ST

Transported 

12/12/2023 E0 2:24:24 2:31:07 0:06:43 630 

BROADHEAD 

AVE

Transported 

12/12/2023 E3 22:36:40 23:06:04 0:29:24 44 WARREN 

ST

Transported 

12/13/2023 E1 6:25:09 6:29:23 0:04:14 255 W 

STEUBEN ST

Transported 

Crafton - EMS Report - December 2023



12/14/2023 E3 10:23:17 10:33:10 0:09:53 20 THOMAS 

ST

Refused

12/14/2023 E3 15:06:31 15:16:24 0:09:53 620 

BROADHEAD 

AVE

Transported 

12/16/2023 E3 14:12:27 14:24:44 0:12:17 44 

HAWTHORNE 

AVE

Transported 

12/16/2023 E3 17:25:48 17:33:39 0:07:51 409 

CLEARVIEW 

AVE

Transported 

12/18/2023 E1 7:52:27 8:00:00 0:07:33 70 KINGSTON 

AVE

Transported

12/18/2023 E2 23:43:26 23:52:16 0:08:50 35 ELMWOOD 

ST

Transported 

12/19/2023 E3 7:07:57 7:19:25 0:11:28 99 FOUNTAIN 

ST

Transported 

12/20/2023 E3 4:42:05 4:56:31 0:14:26 138 

PROMENADE 

ST

Transported 

12/21/2023 E4 13:20:52 13:40:40 0:19:48 8 MCMUNN 

AVE

Refused

12/22/2023 E3 7:02:29 7:10:34 0:08:05 88 HALL AVE Refused

12/22/2023 E0 16:49:58 16:55:36 0:05:38 12 WARREN 

ST

Dead at Scene

12/23/2023 E4 1:15:53 1:30:50 0:14:57 25 E CRAFTON 

AVE

Refused

12/23/2023 E3 3:50:14 3:56:31 0:06:17 630 

BROADHEAD 

AVE

Transported 

12/23/2023 E2 10:33:20 10:45:09 0:11:49 242 S 

GRANDVIEW 

AVE

Transported 

12/23/2023 E2 22:57:55 23:08:02 0:10:07 102 S 

LINWOOD AVE

Transported 

12/24/2023 E4 8:02:19 8:07:29 0:05:10 25 E CRAFTON 

AVE

Refused

12/26/2023 E1 0:40:01 0:51:00 0:10:59 24 CHARTIERS 

AVE

Transported 

12/28/2023 E1 10:52:01 10:57:31 0:05:30 185 NOBLE 

AVE

Transported 

12/28/2023 E3 22:26:07 22:36:23 0:10:16 409 

CLEARVIEW 

AVE

Transported 

12/29/2023 E3 22:30:26 22:46:49 0:16:23 409 

CLEARVIEW 

AVE

Transported 

Priority Total Avg Response Time Combined Avg

E0 5 0:06:18

E1 10 0:06:17 0:06:17



E2 6 0:10:13 0:08:15

E3 19 0:12:33 0:11:23

E4 4 0:12:54 0:12:43

Overall 44 0:09:39



Applied Inspected Office Notified Re-inspection 3rd Inspection Permit issued Temp Permit Issued Sale Rental

1 10/30/2023 11/1/2023 11/2/2023 X

2 10/30/2023 11/1/2023 11/2/2023 X

3 6/8/2023 11/9/2023

4 6/8/2023 11/9/2023

5 6/8/2023 11/9/2023

6 11/16/2023 11/20/2023

7 11/9/2023 11/22/2023 11/22/2023 X

8 11/9/2023 11/22/2023 11/22/2023 X

9 11/9/2023 11/22/2023 11/22/2023 X

10 11/9/2023 11/22/2023 11/22/2023 X

11 11/8/2023 11/27/2023 11/27/2023 X

12 11/27/2023 11/29/2023 12/5/2023 X

13

14

15

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

31

Inspected Re-Inspection

1 11/2/2023

2 11/2/2023

3 11/2/2023

4 11/2/2023

Occupancy Inspection 

Annual Fire Inspection



5 11/2/2023

6 11/2/2023

7 11/3/2023

8 11/3/2023

9 11/3/2023

10 11/3/2023

11 11/3/2023

12 11/3/2023

13 11/8/2023

14 11/20/2023

15 11/21/2023

16 11/21/2023

17 11/27/2023

18

19

20

Footer Framing Finial

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

Building Inspection



Applied Inspected Office Notified Re-inspection 3rd Inspection Permit issued Temp Permit Issued Sale Rental

1 11/23/2023 12/4/2023 12/4/2023 X

2 12/1/2023 12/6/2023 12/28/2023 X

3 12/1/2023 12/6/2023 12/28/2023 X

4 12/8/2023 12/8/2023 12/8/2023 X

5 11/27/2023 12/8/2023 12/8/2023 X

6 12/7/2023 12/12/2023 12/19/2023 12/20/2023 X

7 12/7/2023 12/12/2023 12/19/2023 12/20/2023 X

8 12/7/2023 12/12/2023 12/19/2023 12/20/2023 X

9 12/7/2023 12/12/2023 12/19/2023 12/20/2023 X

10 12/7/2023 12/12/2023 12/19/2023 12/20/2023 X

11 12/7/2023 12/12/2023 12/19/2023 12/20/2023 X

12 12/8/2023 12/12/2023 12/15/2023 12/15/2023 X

13 12/3/2023 12/13/232 12/14/2023 12/14/2023 X

14 12/13/2023 12/15/2023 12/15/2023 X

15 12/12/2023 12/22/2023

16

17

18

19

20

21

22

23

24

25

26

27

28

29

30

Inspected Re-Inspection

1 12/1/2023

2 12/1/2023

3 12/4/2023

4 12/5/2023

5 12/8/2023

Occupancy Inspection 

Annual Fire Inspection



6 12/11/2023

7 12/14/2023

8 12/14/2023

9 12/15/2023

10 12/15/2023

11 12/15/2023

12 12/15/2023

13 12/15/2023

14 12/15/2023

15 12/19/2023

16 12/19/2023

17 12/19/2023

18 12/19/2023

19 12/20/2023

20 12/20/2023

21 12/20/2023

Footer Framing Finial

1 12/4/2023

2 12/18/2023

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

Building Inspection



 
 

33 6,167 819 

11/2/2023 Legos 5 
11/3/2023 Family Arts and Crafts 17 
11/6/2024 Yoga 20 
11/7/2023 Storytime 8 
11/9/2023 Legos 6 
11/10/2023 Family Arts and Crafts 11 
11/10/2023 The Dinner 18 
11/13/2024 Yoga 20 
11/14/2023 Storytime 6 
11/16/2023 Legos 4 
11/17/2023 Family Arts and Crafts 7 
11/20/2024 Yoga 23 
11/21/2023 Storytime 9 
11/27/2024 Yoga 16 
11/29/2024 Book Club 7 
12/4/2024 Yoga 22 
12/5/2023 Storytime 10 
12/7/2023 Legos 4 
12/7/2024 Art of Wrapping Gifts 9 
12/8/2023 Family Arts and Crafts 3 
12/8/2023 The Dinner 23 
12/11/2024 Yoga 20 
12/12/2023 Storytime 6 
12/14/2024 Author & Artists Reception 27 
12/15/2023 Family Arts and Crafts 7 
12/18/2024 Yoga 30 
12/19/2023 Storytime 8 
12/22/2023 Family Arts and Crafts 12 

 

1,295  3,379 



1,478  3,437 

 

Adult Books 38.9 % 1,354 
Adult Media 16.6 % 579 
YA Books 3.2 % 112 
Children & Middle Grade Books 37.6 % 1,307 
Children & Middle Grade Media 3.7 % 127 

Adult Books 39.5 % 1,376 
Adult Media 26.1 % 907 
YA Books 2.5 % 88 
Children & Middle Grade Books 28.8 % 1,002 
Children & Middle Grade Media 3.1 % 108 
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